SMART guide to ACA Renewals

This user guide is intended to be informational only and
to provide instructions on how to access and download a
copy of renewals in SMART.

Accessing SMART

You can access SMART, the Small Group quoting and renewal tool, by logging into
Producer World and looking under quoting and renewal tools.

Searching for a renewal in SMART

Search for the group by either Group Name or PSUID/Group ID number by selecting it from the
drop-down box. Enter the information and hit enter or select the magnifying glass. The
PSUID/group ID is going to be the account number for the group, not the control number.
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Downloading/Saving your Proposal

To generate the renewal proposal for the group, select “Proposal.” You'll see a message telling you
your proposal is being generated.
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To print a PDF of the proposal, select “Proposal Status” at the top of the screen. Then select the
link for “Download.”
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To pull all your renewals
1. Select Work Queue at the top of the screen

2. This will take you to the Group Search and display all your renewals
groups. If the renewal is available, the Group Name will be a hyperlink.

3. Select the Group Name to access the record.
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To pull all your renewals by renewal month
1. Select advanced search

2. Group type: renewal
3. Group effective date: Put in the renewal month you're searching for
4. Default state: If you have cases in different states, you may search default group state
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Enter a Prospect (new group) into the system
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Assign renewals to Internal User
Update the renewal schedule
Add a new group manually
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